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Introduction

Introduction

About StudentAid BC

StudentAid BC is a program that delivers provincial financial assistance programs to eligible students
undertaking post-secondary education and administers the Canada Student Financial Assistance
Program on behalf of the Government of Canada. This consists of a combination of repayable loans,
non-repayable grants, scholarships and bursaries, and debt reduction measures intended to support
the success of post-secondary students and graduates.

StudentAid BC also provides student financial assistance under separate programs and criteria for
low- and middle-income students, students with a permanent disability, part-time students, current
or former youth in care, and students in Adult Upgrading Programs (Adult Basic Education, English
as a Second Language, or Adult Special Education).

It is the purpose of StudentAid BC to provide and administer programs that support a student's
ability to access post-secondary educational opportunities and future employment opportunities.
At the same time, StudentAid BC seeks to protect the investment made by the taxpayers of British
Columbia in operating a student financial assistance program. The StudentAid BC program is
administered following the guidelines described in this StudentAid BC Policy Manual.

StudentAid BC funding exists to supplement, not replace, funds available to students through
individual and family financial resources, savings and income. The program evaluates a
student’s income and other financial resources against the costs of post-secondary study, including
educational costs and typical living costs associated with a moderate standard of living. Since
StudentAid BC funding is intended to supplement other available financial resources, both the
federal and provincial student financial assistance programs have weekly and lifetime funding
maximums (see Chapter 8.1).

Students in high-tuition programs or with significant financial commitments in addition to direct
educational expenses may need to seek alternate sources of financial funding to support their
education choices.

Financial planning is recommended before deciding to pursue post-secondary studies to ensure that
sufficient resources are available to cover all costs. As well, students should review their financial
situation on an ongoing basis to ensure they can meet their obligation to repay their accumulated
debt once they are no longer in full-time studies.

Students, parents and spouses must provide accurate information on StudentAid BC applications
and appendices. All information is subject to verification. Additional information about StudentAid
BC, as well as forms and applications, are available online.
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In the case of conflicting information involving guidelines from the StudentAid BC Policy Manual and
any other StudentAid BC application form, administration guide, or any other source of information
on the StudentAid BC program, the language and meaning found in the current year's StudentAid BC
Policy Manual is to be considered accurate and comprehensive. The StudentAid BC Policy Manual is
updated as required.

The Canada Student Financial Assistance Program Policy Manual is the authoritative source on
information regarding the Canada Student Financial Assistance Program.

StudentAid BC Programs

StudentAid BC partners with federal and provincial organizations to administer a wide variety of
support programs for students. Eligible students can access these programs either through the
online StudentAid BC application (full-time and part-time), a specialized program application, auto-
assessments, or by working with Financial Aid Officers and/or Disability Coordinators at a B.C. public
post-secondary institution.

The following is a list of student support programs administered by StudentAid BC.

Programs assessed through the full-time and/or part-time application

e Non-repayable financial assistance
o B.C. Access Grant for Low- and Middle-Income Students
=  Full-Time
= Part-Time
o B.C. Access Grant - Full-Time Students with Permanent Disabilities
B.C. Supplemental Bursary for Students with Disabilities
o Canada Student Grants
*  Full-Time Students
* Full-Time Students with Dependents
» Part-Time Students
= Part-Time Students with Dependents
» Students with Permanent Disabilities
= Skills Boost Top-Up
o Nurses Education Bursary

e Repayable Student Loan

o Canada-B.C. Integrated Student Loan (Full-Time)
o Canada Student Loan (Part-Time)
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Programs assessed through program-specific applications

e Loan Forgiveness/Repayment Assistance
o B.C.Loan Forgiveness Program
B.C. Repayment Assistance Plan
B.C. Severe Permanent Disability Benefit
Canada Repayment Assistance Plan
Canada Severe Permanent Disability Benefit
Canada Student Loan Forgiveness for Family Doctors & Nurses
Pacific Leaders Loan Forgiveness Program

o O O O O O

e Non-repayable financial assistance

B.C. Access Grant - Deaf Students
B.C. Assistance Program - Students with Permanent Disabilities

o Canada Student Grant - Services & Equipment for Students with Permanent
Disabilities
Learning Disability Assessment Bursary

o Pacific Leaders Scholarships for Children of Public Servants
Youth Educational Assistance Fund

Programs delivered in collaboration with public B.C. post-secondary
institutions

e Adult Upgrading Grant

e Assistance Program for Students with Permanent Disabilities
e Centre for Accessible Post-Secondary Education Resources

e Learning Disability Assessment Bursary

e Lieutenant Governor's Medal Program

e Part-Time Student Assistance Fund

e Post-Secondary Communication Access Services

e Program for Institutional Loan of Adaptive technology

e Student Services Emergency Assistance Fund

e Provincial Tuition Waiver Program (for Former Youth in Care)
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Key Changes for 2021-22

The following list represents the key policy and process changes made for the 2021-2022 program
year.

StudentAid BC Key Changes:

e All British Columbia authorized and regulated online programs offered by British Columbia
public and private post-secondary institutions that meet StudentAid BC basic program
eligibility requirements will continue to be eligible for student financial assistance for
Program Year 2021/22.

o Online, blended or distance learning programs delivered by post-secondary
institutions located outside of British Columbia must continue to meet specific
StudentAid BC program eligibility requirements for online, blended or distance
learning to be eligible for student financial assistance.

e Students will continue to be able to access full-time student financial assistance for eligible
study periods of 6 to 11 weeks (reduced from the previous minimum of 12 weeks) for
Program Year 2021/22.

o Study programs (i.e. credentials - e.g. certificate, diploma, degree) must still be a
minimum of 12 weeks within a time frame of 15 weeks to be eligible for student
financial assistance.

Canada Student Financial Assistance Program Key Changes:

e The name of the Canada Student Loans Program has been changed to the Canada Student
Financial Assistance Program (CSFA Program).
e The following Canada Student Grant amounts remain doubled from 2019/20 levels (until July

31, 2023).
o Canada Student Grant for Full-Time Students (from $375 to $750 per month of
study)

o Canada Student Grant for Full-Time Students with Dependants (from $200 to
$400 per month of study)
o Canada Student Grant for Students with Permanent Disabilities (from $2,000 to
$4,000 for the academic year)
o Canada Student Grant for Part-Time Studies (from $1,800 to $3,600 for the
academic year)
o Canada Student Grant for Part-Time Students with Dependants (from $1,920 to
$3,840 for the academic year)
o Effective April 2021, the Government of Canada has suspended the accumulation of interest
on Canada Student Loans until March 31, 2022. Subject to federal Parliament approval, the
Government of Canada has proposed to extend this measure until March 31, 2023.
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e The Skills Boost Top-up to the Canada Student Grant for Full-Time Students is extended
until July 31, 2023.

e Skills Boost flexibility to use current year income to determine eligibility for Canada Student
Grants has been made permanent.

e Student and spousal contributions, removed from the federal need assessment for Canada
Student Loans in Program Year, 2020/21, have been reinstated to the federal need
assessment for Program Year 2021/22.

e Canada Student Loan weekly maximum amount reinstated to the pre-2020/21 level of $210
per week from $350 per week.

Student Aid BC Policy Manual 2021/22 Effective: October 1, 2021



Chapter 1: Institution Designation for Student Financial Assistance

Chapter 1: Institution Designation for Student Financial
Assistance

1.1 Purpose What is designation?
1.2 Background

1.3 How to Become a Designated Institution

1.4 Designation Eligibility Criteria

1.5 Policy: Designated Institution Responsibilities
1.6 Maintaining Designation

1.7 Termination of Designation

1.8 Institution Closure

Institution designation is

the formal process by
which post-secondary
institutions are deemed
eligible to administer
federal and provincial
student financial

assistance.

1.1 Purpose

To ensure that post-secondary institutions meet the requirements to
effectively administer federal and provincial student financial assistance.

1.2 Background

On behalf of the Government of Canada and the Province of British Columbia, the B.C. Ministry of
Advanced Education and Skills Training (the Ministry) designates post-secondary institutions to be
eligible to administer federal and provincial student financial assistance. The Ministry is guided by
the pan-Canadian Designation Policy Framework on Student Financial Assistance (the Framework) in
developing, implementing and maintaining its institution designation policy. Under the Framework,
designated institutions are expected to focus on the retention, success and overall employability of
students so they can repay their student loans.

1.3 How to Become a Designated Institution

To be eligible to administer student financial assistance, an institution must be designated. To be
designated, institutions must meet the designation eligibility criteria set out by StudentAid BC.
Institutions must comply with StudentAid BC policy and administrative procedures to demonstrate
they are capable of appropriate administration of student financial assistance, are accountable and
provide students with adequate consumer protection and information to make an informed choice.

Institutions become designated in the following ways:

e B.C. public post-secondary institutions become designated through Memoranda of
Understanding.

e B.C. private post-secondary institutions become designated by submitting and Institution
Designation Application and entering into an annual Designation Agreement. Each campus
must meet designation criteria assessed through a formal application. StudentAid BC
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reviews applications and decisions are communicated to institutions in writing. When
granted, designation is for a single program year (August 1 to July 31).

e All other post-secondary institutions become designated by submitting an Institution
Designation Application. StudentAid BC reviews applications and decisions are
communicated to institutions in writing.

Business British Columbia Electronic Identification (BCeID) Requirement:

Institutions must have a Business BCelD account to access the StudentAid BC Partner Portal to
complete and submit an Institution Designation Application. The Institution Designation Application
is available only through the StudentAid BC Partner Portal. To obtain a Business BCelD, visit
www.bceid.ca.

If an Institution Designation Application is denied, the institution’s legal authority may request a
review of the decision. For further information on the review process, institutions may contact
StudentAid BC at designat@gov.bc.ca.

1.4 Designation Eligibility Criteria
Institutions are evaluated for designation based on the following eligibility criteria.

Note: For institutions with multiple locations, each location must meet StudentAid BC's designation
criteria. The institution’s legal authority is responsible for adhering to the terms and
conditions of StudentAid BC designation for all of its locations.

All institutions must meet the following three criteria:

1. For Program Year 2021/22 institutions regulated by a B.C. regulator must offer and deliver
at least one program that fully meets the program eligibility requirements.
Institutions regulated outside of B.C. may be eligible if they offer and deliver on-site at least
one program that fully meets the program eligibility requirements.

2. Grant a formal citation, certificate, diploma or degree recognizing successful completion of a
post-secondary program of study at the institution.

3. Bein continuous operation for a minimum of two years immediately prior to designation, or
10 years for a medical institution located outside of North America and be in good standing
with the appropriate educational accrediting, regulatory or government body in the
jurisdiction where it is located.

o Institutions operating in B.C. with ministerial consent under the Degree
Authorization Act or that have a valid Designation Certificate issued under the
Private Training Act are exempt from the two-year requirement.
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Private, out-of-province and international institutions offering programs in B.C.:

e Career training institutions offering training at the certificate and diploma level must first
provide proof of a Private Training Institutions Branch (PTIB) Designation Certification.

¢ Institutions offering driver training must be licensed and in compliance with the Motor
Vehicle Act and ICBC regulations.

e Degree-granting institutions must be in compliance with the Degree Authorization Act, have
their degree programs reviewed by the Degree Quality Assessment Board and receive
consent from the Minister of Advanced Education and Skills Training.

o Theological institutions must have a Private Act of the Legislature and be offering
programs within their legislative authority. If the institution offers programs outside their
legislative authority, they must meet the relevant eligibility criteria listed above.

Institutions located and offering programs outside of B.C.:

e Canadian institutions that participate in the Canada Student Financial Assistance
Program must be designated by their home province.

e Canadian institutions that do not participate in the Canada Student Financial
Assistance Program must be designated for student financial assistance by an appropriate
body recognized by a government agency within its jurisdiction.

e U.S. institutions must be approved for Title IV funding by the U.S. Department of Education.

e Other international institutions must be designated by the home country’s government
for student financial assistance and must also meet one of the following criteria:

o Be approved for Title IV funding by the U.S. Department of Education;

o Belisted in the current Europa World of Learning: The International Guide to the
Academic World;

o Be listed on the Association of Commonwealth Universities website; or

o Belisted on the International Association of Universities website.

o Institutions located outside of North America delivering medical programs must meet
each of the following criteria in addition to the relevant criteria listed above:

o Belisted in the World Directory of Medical Schools maintained by the World
Federation for Medical Education (WFME) and the Foundation for Advancement of
International Medical Education and Research (FAIMER); and

o Be approved by a member of the Federation of Medical Regulatory Authorities of
Canada.

Note: Administrative information pertaining to the designation process can be found in the
StudentAid BC Administration Manual.
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StudentAid BC Institution Designation Criteria Summary

participates in the Canada Student
International institutions outside of

Canada Student Financial Assistance
Financial Assistance Program

Private career training institutions
Institutions offering driver training
in B.C.

Private degree-granting institutions
Theological institutions offering
institutions that participates in the
Program

North America delivering medical

programs in B.C.
Out-of-province Canadian

B.C. public institutions

offering programs in B.C.
offering programs in B.C.
Out-of-province Canadian
institutions that does not

U.S. institutions

programs

Offer and deliver on-site at least one program that fully meets the program eligibility requirements.

@ Other international institutions

Grant a formal citation, certificate, diploma or degree recognizing successful completion of a post-

secondary program of study at the institution.

Be in continuous operation for a minimum of two years immediately prior to designation.’

Be in continuous operation for a minimum of 10 years immediately prior to designation.

Be in good standing with the appropriate accrediting body in the jurisdiction where it is located.
Have proof of PTIB Designation Certification.

Be licensed and in compliance with the Motor Vehicle Act and ICBC regulations.

Comply with the Degree Authorization Act, have their degree programs reviewed by the Degree Quality
Assessment Board and receive consent from the Minister of Advanced Education and Skills Training.
Have a Private Act of the Legislature and be offering programs within their legislative authority.

Be designated by the home province.

Be designated for student financial assistance by an appropriate body recognized by a government
agency within its jurisdiction.
Be approved for Title IV funding by the U.S. Department of Education.?

Be recognized by the home country's government for student financial assistance.

Meet at least one of the following criteria: 1) be approved for Title IV funding by the U.S. Department
of Education, 2) be listed in the current Europa World of Learning: The International Guide to the
Academic World, 3) be listed on the Association of Commonwealth Universities website, or 4) be listed
on the International Association of Universities website.

Be listed in the World Directory of Medical Schools maintained by the World Federation for Medical
Education and the Foundation for Advancement of International Medical Education and Research. [ )

Be approved by a member of the Federation of Medical Regulatory Authorities of Canada.

" Institutions operating in B.C. with ministerial consent under the Degree Authorization Act or that have a valid Designation Certificate issued under the Private Training Act are exempt from the two-year requirement.
2U.S. institutions operating in B.C. must meet B.C. legislative requirements.
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1.5 Policy: Designated Institution Responsibilities
All designated institutions must adhere to the following responsibilities on an ongoing basis:

1.5.1 Organizational Responsibilities
1. Actively monitor all students receiving financial assistance. For each borrower, the

institution must keep a file containing the required information as detailed in the
StudentAid BC Administration Manual. These records must be available for inspection upon
request by the Ministry.
Note for B.C. Private Post-Secondary Institutions: while the Designation Agreement is in
effect, and for a period of two years following its termination, the Ministry will have the
right to inspect operations of the institution, including inspection of individual student

borrowers' records.

2. Act at the earliest opportunity to prevent overawards and fraud. The institution must
immediately report to the Ministry the withdrawal date for each student who ceases to
meet student financial assistance eligibility criteria. See Chapter 9.

3. Notify and provide the Ministry with documentation at least 14 days in advance of any
proposed substantive changes (e.g., changes in institution name, legal identity, location,
ownership, general education focus or other significant changes in operation or
administration of the institution). Any such changes may impact continued institution
designation.

4. Ensure that recruiting tools and advertising media do not make statements that could be
interpreted to suggest that students are guaranteed to receive StudentAid BC funding or
make statements that are otherwise untrue or misleading.

5. Establish and publish tuition and fee policies and refund policies. Institutions must ensure
that the refund policies are fair and equitable to the student's date of withdrawal as it
relates to their full course of study for which tuition and fees have been paid.

6. Continuously comply with the requirements of the institution’s designation and the
StudentAid BC Administration Manual. The Ministry may request B.C. Private Post-
Secondary Institutions provide information such as attendance records, withdrawals, and
tuition deducted from student financial assistance (for more examples see the StudentAid
BC Administration Manual).

1.5.2 Administrative Responsibilities

Institutions must access the StudentAid BC Partner Portal to fulfill the requirements for
administering student financial assistance. A Business BCelD is required to access the StudentAid
BC Partner Portal. See 1.3 How to Become a Designated Institution for further information.

1. For B.C private post-secondary institutions delivering StudentAid BC-eligible programs at
multiple locations, the institution’s legal authority must sign a Designation Agreement
annually.
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2. Ensure that institution officials who are signing officers are familiar with the information in
the StudentAid BC Policy Manual and the StudentAid BC Administrative Manual, and that
this information is used in providing financial assistance information and counselling to
students, in supervising and administering the institution’s role in student financial
assistance, and in completing and signing all documents for student financial assistance.

3. Appropriately assign authority for administrative tasks to B.C. private post-secondary
institution officials by:

e Designating one or more institution officials as Enrolment Signing Officer(s) who will
have responsibility for registering the student and completing Institution and
Program Information of the student financial assistance application; and

e Designating one or more institution officials as Eligibility Signing Officer(s) who will
have responsibility for confirming student enrolment and attendance; completing
the Confirmation of Enrolment; and accepting and documenting tuition payments.

e Providing the Ministry with the names of all institution officials responsible for
confirming enrolment/attendance or signing loan documents and informing the
Ministry in writing within 14 days if the authorized official(s) change and the
effective date of any changes.

The functions described above (Enrolment Signing Officer and Eligibility Signing
Officer) must be effectively segregated such that no employee is appointed to
perform both duties. An exemption may be granted upon written request and
subject to Ministry approval, if a designated institution had fewer than 10 student
borrowers who received a combined total of under $50,000 in student financial
assistance in the previous program year.

1.6 Maintaining Designation

To maintain designation, an institution must continue to meet the designation eligibility criteria
and adhere to the institution responsibilities. To assess if an institution is meeting its
responsibilities, StudentAid BC conducts:

e Performance monitoring
e Enforcement activities

Non-compliance with StudentAid BC's policies and procedures may be addressed through
measures at all or one of an institution’s locations.

Business BCeID Requirement:

All designated institutions must obtain a Business BCelD in order to fulfill the requirements for
administering student financial assistance. For more information, please see 1.3 How to Become a

Designated Institution.
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1.6.1 Performance monitoring

The Ministry monitors a number of performance measures to assess an institution’s ability to
effectively administer student financial assistance and its level of financial risk. These measures
include student loan portfolio performance, institution performance and student performance.

e Student Loan Portfolio Performance factors include:
o Student loan default/repayment rates
o The amount of delinquent principal and/or defaulted loans

Institution risk is defined according to the following three risk zones:

Risk Zone Repayment Rate

Green (good) Above the national average
Yellow (average) Within one standard deviation below the national average
Red (poor) Below one standard deviation from the national average

e Institution Performance factors include:

o Continued compliance with StudentAid BC policy and administrative procedures;
Ensuring student financial assistance information and counselling is provided;
Findings of on-site inspections;

Length of time an institution has been designated
Substantive changes that may impact institution risk (e.g., number of borrowers)

o O O O

e Student Performance factors include:
o Student withdrawal rates
o Completion rates
o Employment rates

1.6.2 Enforcement Activities

If an institution has been assessed and is determined to be non-compliant with StudentAid BC
policy and administrative procedures and/or to be of high financial risk to the StudentAid BC
program, the Ministry will:

e Send formal notification to the institution, including information on areas where its
performance is not acceptable

e Request that the institution provide evidence of remediation of the compliance issue, or
provide a plan outlining how the issue will be addressed within a specified period of time

e Outline the potential consequences of continued non-compliance

e Monitor the institution to ensure the implementation of corrective actions as directed by
the Ministry

e Increase monitoring of the institution for compliance
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In the event of an institution’s failure to comply and/or improve, the Ministry may:

e Suspend the institution’s StudentAid BC designation status pending a demonstration that

the specific issues have been addressed. No applications for student financial assistance will

be accepted by StudentAid BC from students attending the institution while the suspension
is in place
e Place an institution’s designation status into a period of probation: an institution’s
designation may be placed into probation status for a specified period. Probation status
may include conditions placed on the institution’s participation in the StudentAid BC
program as well as increased monitoring of institutional performance. The outcomes of a
probation period may include:
o Areturn to full designation with no conditions
o A new probation period subject to similar or increased conditions
o De-designation of the institution
e Terminate the institution’s StudentAid BC designation status if the institution’s legal
authority loses regulatory approval from the body(ies) responsible for post-secondary
education oversight in the jurisdiction where it operates.

Institutions that have their StudentAid BC designation terminated are not eligible to re-apply for
designation for a period of 12 months.

1.7 Termination of Designation

The Ministry will terminate designation if:

e The institution does not meet StudentAid BC policy requirements

e The institution ceases operation

e The institution has no students receiving student financial assistance for two consecutive
years for Canadian institutions, or five consecutive years for institutions outside of Canada

If an institution’s designation is terminated as a result of not meeting StudentAid BC policy
requirements, the institution may appeal the decision of the Executive Director responsible, to the
appropriate Assistant Deputy Minister of the Ministry of Advanced Education and Skills Training by
submitting any new information not previously provided. The Assistant Deputy Minister may also
consider the evidence before the Ministry in making its original decision and the reasons for that
decision. The Assistant Deputy Minister will advise the institution in writing of the appeal decision,
along with the reasons for the decision.

1.8 Institution Closure

Institutions must notify StudentAid BC at the earliest opportunity of any impending disruption to
the institution’s operations. Enrolled students will have options regarding continuation of studies.

See Chapter 9.
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Chapter 2: Program Eligibility for Student Financial
Assistance

2.1 Purpose
2.2 Background

2.3 Program Eligibility
2.4 Program Costs Program eligibility is an

What is program
eligibility?

essential requirement to
administer federal and

2.1 Purpose

provincial student

To evaluate whether a program is eligible for student financial izimic)zl geslsiae.

assistance.

2.2 Background

StudentAid BC reviews programs to assess whether they meet eligibility requirements as guided by
the pan-Canadian Designation Framework.

2.3 Program Eligibility

There are eligibility criteria that all programs must meet and additional criteria that specific types of
programs must meet to be eligible for student financial assistance funding. This chapter outlines
these requirements.

Institutions must advise StudentAid BC if any changes are made to existing programs during the
program year to ensure the program continues to meet StudentAid BC criteria. This includes
changes to tuition amounts, start and/or end dates, break duration, etc.

2.3.1 Basic Program Eligibility Criteria

The following program eligibility criteria must be met by all institutions.

1. The program must lead to a formal credential (degree, diploma, certificate or citation)
issued by the governing body of the institution and be recognized by the appropriate
authority that designated the institution. Institutions must also comply with all
requirements of their regulating body. Please see Chapter 1, Section 1.4.

2. The institution must offer and deliver the program on a full-time basis at 100 percent of a
full course load. For more information, see Full-time course load.

3. The program must be at least 12 weeks in duration within a time frame of 15 weeks.
For Program Year 2021/22 each study period must be no less than 6 consecutive weeks
and no more than 52 consecutive weeks in length. For 6-11 week study periods, weeks are
calculated based on the number of calendar days of study. When students are studying for
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four calendar days in a week, the week is rounded up. For example: 6 weeks = 39-45
calendar days, 7 weeks = 46-52 calendar days.

4. The full-time program may have breaks in study so long as they do not exceed 10 percent
of the total study period for the program. In addition, no break can be longer than two
consecutive weeks, with the following exceptions:

a. Calendar year-end break, which can be up to three weeks in length; and

b. Breaks immediately before or after a period of work-integrated learning during
academic credit-based programs (funding will only be provided for the period the
student is in work-integrated learning plus up to two weeks of break).

5. The institution must establish entrance requirements for the program. For more
information, see Entrance requirements.

Full-time course load
The following criteria apply to the full-time course load policy:

a. For academic programs, the program must have sufficient required credits per
quarter/semester/term/academic year to meet the definition of a full-time course load as
defined by the institution. Note that not all institutions use the same credit system.

b. Full-time status for non-credit career training programs of study is determined by the
number of instructional hours per week as established by the institution. The absolute
minimum number of hours of study for a full-time program in a post-secondary institution
is 20 instructional hours per week and 15 instructional hours per week for aviation
institutions.

c. Institutions offering either credit- or hours-based programs must determine the institution
standard for full-time. This standard must be used when evaluating program eligibility for
full-time status.

d. Inaccordance with federal criteria, course load averaging is not permitted over an
academic year or term but is permitted over a four-month semester for academic
programs.

Entrance requirements
The institution must include the following entrance requirements:

a. For post-secondary level academic credit-based programs, the post-secondary institution
must determine entrance requirements that enable the completion of the program of
study.

b. For programs approved by the B.C. Industry Training Authority, students must meet the
entrance requirements set by that organization.
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¢. All other hours-based, non-academic programs (e.g., career training, technical, vocational)
must have published minimum entrance requirements that meet one of the following
criteria:

1. The student has graduated from grade 12 or equivalent (B.C. high school diploma,
B.C. Adult Graduation Diploma, General Educational Development) or an equivalent
secondary school completion from another jurisdiction; or

2. The studentis 19 years of age or older before the start of classes and has
demonstrated evidence at the appropriate level of literacy, numeracy,
comprehension and/or written skills to enable successful completion of the
program.

d. Vocational/trade programs of study at a public institution with an approved entrance
requirement of grade 10 or age 17 and which have been funded through StudentAid BC
prior to August 1, 1998 will continue to be funded. However, all new programs must meet
the above-noted criteria.

2.3.2 Specific Program Eligibility Criteria

The program eligibility criteria below are specific to the type of program and must be met in
addition to the relevant criteria listed above.

1. Aviation programs

Partnerships and contracting programs

Online programs or blended learning

Work-integrated learning

Field trips, field placements, and travel as part of a program

o vk~ W N

International exchange

1. Aviation programs
Students enrolled in and attending aviation programs, including those for commercial pilot,

endorsements (multi-engine, instrument flight training and float) and instructors are eligible for a
maximum of:

e 17 weeks of funding for a commercial pilot program
e 13 weeks of funding for the instructor's rating
e 13 weeks of funding for endorsements

Applications for a 13-week endorsement program must include the multi-engine and instrument
flight rules as a minimum. Costs for other endorsements may also be included. No extension of the
13-week timeframe is permitted.
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Repeat funding or extensions are not permitted for any of these programs. Students must apply for
each program separately and may take breaks between programs.

2. Partnerships and contracting programs
Programs of study delivered through an agreement are eligible for StudentAid BC funding if
students are:

e Only registered with one of the institutions
e Paying all of the required fees to the institution

e Receive their formal credential from that same institution

All of the participating institutions must have an agreement and be StudentAid BC designated.

Programs of study that are brokered (the institution provides a formal credential while another
agency or institution provides the actual program of study) are not eligible for StudentAid BC
funding.

Joint programs (B.C. Public institutions only)

Joint programs refer to B.C. institutions’ programs where a student is enrolled in one program that
is delivered by two or more institutions, either concurrently or in sequence. In order to be
considered a joint program, the participating institutions must have an agreement in place defining
the academic and administrative details of the joint program, and students must receive a single
credential with all of the participating institutions listed on that credential.

When B.C. Institutions offer joint programs, they must meet the following criteria:

e All collaborating institutions will be listed on the awarded credential.

e Oneinstitution has agreed to assume responsibility for the following administrative
processes for all students enrolled in the joint program:
o  Submitting program information to the Ministry using the Institutional Appendix;
o Confirming student enrolment;

o Reporting scholastic standing; and

o Reporting withdrawals.

3. Online programs or blended learning

Online programs, blended learning, distance education, or other programs with a non-traditional
form of delivery, or a combination of traditional and non-traditional delivery, may be eligible for
student financial assistance.

For Program Year 2021/22, B.C. authorized and regulated online programs offered by B.C. public
and private post-secondary institutions are eligible for StudentAid BC funding if they meet basic
StudentAid BC program requirements.
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Institutions located outside of B.C. delivering online, blended and distance learning programs must
meet all basic StudentAid BC program requirements. In addition, a program meets StudentAid BC
eligibility criteria if any of the following are true:

e The academic or career training program with the same study period length is offered and
delivered at 100 percent course load on site; or

e Asimilar program where a student will earn the same number of academic credits in the
same time period as a student in other StudentAid BC-eligible programs delivered on site at
the same institution; or

e A student will earn academic credits for 100 percent of the program at the undergraduate
level for a program that is recognized as equivalent at another designated institution listed
in the BC Transfer Guide, Alberta’s transfer guide or other comparable articulation
agreements from other jurisdictions.

Note: All programs must also meet all other required StudentAid BC program eligibility criteria.

These criteria are intended to enable the non-traditional program to be compared with the
traditional form of delivery both in terms of content and length of study, thus ensuring the full-time
requirement is met.

Students in academic programs delivered through E-learning must complete a minimum of nine
credits in four months (that is, 60 percent of a full course load) to qualify for StudentAid BC funding,
as outlined in their current contract with the institution. Institutions may contact StudentAid BC for
further clarification.

4. Work-integrated learning

Work-integrated learning (WIL) is a model and process of curricular experiential education which
formally and intentionally integrates a student’s academic studies within a workplace or practice
setting.

WIL includes practicums, clinical placements, preceptorships, co-operative education placements
and work terms outside the co-operative education model. A WIL experience component is part of
a program in which a student applies and practices skills and knowledge learned in the program in
a workplace or practice setting. It is provided by a host organization in a formal agreement with the
institution. The work performed by the student must be relevant to the learning objectives of the
program. The student must be supervised by a person who is employed or retained by the host
organization and who is qualified in a career occupation relevant to the program the student is
taking.

In order for the WIL experience to qualify for student financial assistance it must be:

1. Required for graduation (in the case of a co-op education placement it must either be
required for graduation and/or result in a credential with a co-op designation); and
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2. Linked to the curriculum; and

3. No more than 50% of the program (or no more than 20% for practicums and 10% for
preceptorships) unless otherwise regulated.

If a pre-degree internship is required before a certificate, diploma or degree is issued, the period of
internship is an eligible period for StudentAid BC funding. Recognition of the internship is
conditional upon the institution recognizing students in this situation as their own full-time
students.

Post-degree internships, practicums or articling as part of the licensing requirements to practice in
British Columbia (e.g., law or medicine) are not eligible for StudentAid BC funding. Students
engaging in post-degree internships are not considered to be enrolled in post-secondary studies.

5. Field trips, field placements, and travel as part of a program
In order for the field trip, field placement or travel as part of a program to qualify for student
financial assistance it must:

1. Be an essential element of the program;
2. Be mandatory for all students; and

3. Count towards credit.

6. International exchange
To be eligible for StudentAid BC funding, the following criteria must be met:

e The international exchange course credit(s) must be a part of an eligible program at the
home post-secondary institution.

e Students on an international exchange must maintain full-time status at the home post-
secondary institution during the exchange study period.

e The student’s home post-secondary institution must have a partnership agreement or
international exchange policy with the international institution.

e The international institution must be accredited as verified by one of the five accrediting
bodies approved by StudentAid BC (see Chapter 1) to be eligible for student financial
assistance.

e Transferability of all course credit(s) from the international institution must be approved
and confirmed by the home post-secondary institution in advance of StudentAid BC funding
and must be transferable (at a full-time equivalent) to the home post-secondary institution.

e After the student completes the exchange, the home post-secondary institution must
review the credits obtained, confirm transferability and promptly report any withdrawal
and/or unsuccessful term as per standard StudentAid BC policy.
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Tuition fees for the exchange are paid to the home post-secondary institution. See Chapter 2 for a
definition of tuition fees.

Students in study abroad or other international programs where registration and fees are paid to
the international institution must apply for student financial assistance through the international
institution. If the international institution is not designated, the process for designation outlined in
Chapter 1 must be followed before consideration will be given to eligibility for student financial
assistance.

Note: StudentAid BC recognizes that reporting of credit from the international post-secondary
institution may take longer than the standard StudentAid BC policy that requires post-secondary
institutions to report withdrawals and unsuccessful terms within six weeks.

Allowed costs

The Moderate Standard of Living will be used for all living-cost allowance calculations (as outlined
in this Policy Manual) for all international exchange programs. Students on international exchange
are eligible for return transportation allowances as outlined in Chapter 14. Any additional costs are
the responsibility of the student and cannot be claimed as exceptional expenses.

Period of study

Exam periods are included in the period of study for the purpose of assessment. Breaks in full-time
study are permitted as long as the combined break time does not exceed 10 percent of the study
period weeks. No break can be longer than two consecutive weeks, with the exception of the year-
end break, which can be up to three weeks in length. This is to ensure students maintain full-time
studies throughout their period of studies. Mandatory orientation periods for international
exchange programs are included in the period of study for the purpose of assessment. However,
optional orientation periods are not included.

2.3.3 Ineligible Programs
The following programs are not eligible for StudentAid BC funding:

e Programs of study such as executive programs that are designed specifically to meet the
needs of full-time members of the labour force

e Adult Basic Education, and high school level programs (the Adult Upgrading Grant is
available for eligible students in these programs, see Chapter 3, 3.3 Section 7)

e Brokered courses

e English as an additional language program, unless taken concurrently with post-secondary
studies and representing no more than 20 percent of program

e Periods of training required for professional licensing or accreditation after the granting of
a formal credential (internship, articling, etc.)

e Prior learning assessments

e Apprenticeship programs
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e Dual credit programs with high schools. Under an agreement between the Ministry of
Education and the Ministry of Advanced Education and Skills Training, these programs are
not eligible for StudentAid BC funding. These programs are funded by the Ministry of
Education and are part of the K-12 curriculum.

2.4 Program Costs

Post-secondary institutions must report their program costs to the Ministry and confirm that the
program is eligible in accordance with StudentAid BC Policy. The program costs reported by the
institution are used to determine what the institution is charging the student.

Institutions determine the program year-eligible costs for tuition, books, supplies and fees. These
include:

e Tuition

e Mandatory fees

e Program related costs

e Exceptional expenses

2.4.1 Tuition

Tuition is the fee payable for the teaching and instruction students receive from the post-secondary
institution. Tuition fees may be based on the course weight (e.g., full or half-credit), the number of
courses in which a student is enrolled or the length of the program.

Tuition refunds

If a student is eligible for a tuition refund and tuition was paid from StudentAid BC funding, the
institution must direct the full tuition refund amount to the National Student Loans Service Centre,
so that the refund can be applied to the student’s outstanding debt.

2.4.2 Mandatory fees

Mandatory fees are costs associated with attending a school or enrolment in certain programs
(such as registration fee, student license, student association or Alma Mater Society (AMS) fees,
membership fees for overseeing bodies) and must be paid by all students in the school/program.
License exam fees (whether included in tuition or not) can be included in tuition if the license exam
is mandatory and it is completed within the study period.

Optional fees, fees that do not apply to all students and fees already included in the moderate
standard of living allowance are not to be included.

2.4.3 Program related costs
Program related costs are costs that relate directly to the program of study.
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These costs may include:
e Books

e Computer costs

e Notebooks, binders, folders

e Paper

e Pens, pencils, erasers and related items

e Fine art supplies such as paint, clay and film

Books, computer costs and supply costs are subject to maximums (see Table 2, Chapter 14).

2.4.4 Exceptional expenses
Exceptional expenses are those that are not normally associated with attending school but are
required for certain programs.

Items or equipment that would reasonably be expected to be in the student’s possession prior to
beginning post-secondary level studies and items that are of a self-interest or hobby nature are not
to be included.

Parking costs are not considered an exceptional cost.

Students attending institutions outside Canada will be allowed foreign exchange rates for tuition
and books. These costs must be converted to Canadian currency.

A request for transportation costs, other than for a practicum or clinical placement, may be made
through an additional transportation allowance appeal.

Costs relating directly to the program of study are allowable, including:

e Uniforms required for health care programs

e Medical bags for health care programs

e Rental equipment

e Tools required for trades programs

e Basic first aid kit for outdoor recreation programs

e Hard hat/steel-toed boots for trades programs

Costs related to work-integrated learning, field trips, field placements and travel as part of a
program

The actual cost of field trips, field placements, travel as part of a program, practicums and clinical

placements is allowable, provided they are an essential element of the program. For students who
are required to travel as a mandatory part of the program, travel expenses are allowable. Airfare is
only permitted if no other means of transportation is possible and travel is a mandatory part of the
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program of studies. See the Transportation Allowance and Travel Expense maximums in Chapter
14. Students who select optional courses that involve travel are not eligible to claim travel expenses
under StudentAid BC.

Students who require the use of a motor vehicle, and who are the principal operator of the motor
vehicle, should complete and submit an appeal for an additional transportation allowance to
StudentAid BC. This form is only used if public transportation is not available, the student must
commute more than one hour each way to and from school, or additional transportation for a
work-integrated learning placement is required.

If the student must live away from home in a different city for a period of two months or less, a
weekly allowance can be claimed in recognition of the necessity of maintaining two residences (see
Table 3, Chapter 14).

For more information on program costs and on how to complete the Institutional Appendix and
Program Eligibility Declaration, please see the StudentAid BC Administration Manual.
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Chapter 3: Student Eligibility for Student Financial
Assistance

3.1 Purpose
3.2 Background

3.3 Policy: Student Eligibility Criteria
3.4 Policy: Ineligible Students

Student eligibility is
the criteria students

must meet to be

eligible for federal
and provincial student
financial assistance.

3.1 Purpose

This chapter explains the eligibility criteria that students must meet
to qualify for funding from StudentAid BC.

3.2 Background

Each province is responsible for determining and monitoring student eligibility in accordance with
the Canada Student Financial Assistance Act and Regulations. Students must be eligible for Canada
Student Financial Assistance Program funding to be eligible for StudentAid BC funding.

3.3 Policy: Student Eligibility Criteria

There are eligibility criteria that all students must meet and additional criteria that students in
specific types of situations must meet to be eligible for student financial assistance funding. This
chapter outlines these requirements.

Basic Student Eligibility Criteria

All students must meet all of the following criteria. All students applying through StudentAid BC's
full-time and part-time application must meet all of the following basic criteria. See Introduction.
Distinct eligibility criteria may apply for specific StudentAid BC programs.

1. Be a Canadian citizen a permanent resident (formerly called a landed immigrant) of Canada
(with a valid letter of decision (IMM 1000, IMM 5292) or a valid Permanent Resident Card),
or a protected person with a Protected Person’s Status Document valid for the entire study
period. The student’s identity will be verified by Employment and Social Development
Canada (ESDC) before the student's application is processed. The student's name and social
insurance number, together with their date of birth and gender, must correspond to ESDC
records. If the information cannot be verified, the application will not be processed. For
more information, see Citizenship and Status in Canada.

2. Have avalid Canadian social insurance number (SIN).

3. Be aresident of British Columbia (B.C.). For more information, see Residency Requirements.
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4. Be pursuing full-time studies as their primary occupation. For more information, see
Primary Occupation.

5. Not be in default of previous student loans or restricted from receiving student financial
assistance due to verification or other reasons. See Chapter 11, Section 3.8 for more details
on bankruptcy and bankruptcy-related events. For information on how to rehabilitate your

student loan after default, please refer Chapter 11, Section 3.7.
6. Be able to demonstrate financial need as determined by StudentAid BC criteria. For more

information, see Chapter 7, Section 5.
7. Maintain full-time student status for the entire study period. For more information, see

Full-time Course Load.

8. Attain satisfactory scholastic standing in each period of post-secondary study. For more
information on maintaining satisfactory scholastic standing, see Chapter 9, Maintaining
Eligibility.

9. Attend a B.C. designated institution and be enrolled in an eligible program of study as
defined by StudentAid BC. The institution must be designated before the student’s study
start date.

Citizenship and Status in Canada

To be eligible for consideration for student financial assistance under StudentAid BC, and as
specified by the Canada Student Financial Assistance Act, a student must be:

e A Canadian citizen (as defined in the Citizenship Act); or
e A Permanent Resident (as defined by the Immigration and Refugee Protection Act); or
e A Protected person (as defined in the Immigration and Refugee Protection Act).

Students who attain citizenship or permanent resident status partway through a semester or a
study period are not eligible to receive student financial assistance until the beginning of the next
semester or study period.

Students living in Canada on temporary visas are not eligible for student financial assistance and
cannot apply until they have obtained permanent resident status.

Protected Persons

Protected persons and/or convention refugees are eligible for StudentAid BC funding provided they
supply the required documentation demonstrating their status.

To apply for StudentAid BC funding, protected persons can apply online and scan and upload
through their StudentAid BC Dashboard the following documentation along with their application
for student financial assistance:

1. A copy of their Protected Persons Status Document. The document must be valid for the
entire study period. StudentAid BC will accept a copy of the student's Permanent Resident
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card or Letter of Decision issued by the Refugee Protection Division as acceptable proof of
status.

2. A copy of the student's temporary social insurance number card/letter or confirmation of
social insurance number letter, showing a 900-series social insurance number. All
temporary social insurance number cards/letters must be valid for the entire period of
study. For example, if the school year ends in April 2021, the expiry date on the temporary
social insurance number card/letter must be at least the end of April 2021.

Once the student receives their permanent social insurance number card/letter, they must scan
and upload their document to the StudentAid BC Dashboard or notify the Student Support Team by
email at StudentAidBC@gov.bc.ca so that their student file can be updated. If the student does not
have a valid social insurance number card/letter, or has a temporary social insurance number
card/letter that is due to expire during the period of study, the student must contact Service
Canada to obtain a temporary social insurance number or renew an existing social insurance
number card/letter.

Students who require assistance may contact their local Service Canada centre in person or call the
Social Insurance Registration office.

Residency Requirements

To be eligible for student financial assistance from StudentAid BC, the student must have
established residency in B.C. according to StudentAid BC criteria for each student group category.
See Chapter 7, Section 2 for definitions of dependent/independent student category.

Students may only receive student financial assistance from ONE province at a time. Attempts to
obtain student financial assistance from two or more provinces simultaneously may be considered
an offence under the Canada Student Financial Assistance Act.

Note:

e Residency criteria for StudentAid BC eligibility may differ from other provincial programs.

e Student eligibility is based on the province of residency. Students who began their part-time
studies prior to 2015/16 are grand-parented under previous residency policy and continue
to be eligible for funding through the province in which their institution is located.
Residency for part-time students is determined based on the independent student criteria.

Dependent Students

The official residence of dependent students is determined by the residence of their parent(s) or by
their sponsor if the student is under sponsorship. B.C. is considered the province of residence if it is
the last province in which the parent(s) or sponsor lived for 12 consecutive months, as of the start
of the student's study period.
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A student who is a permanent resident and lives in B.C. while their sponsor lives in another
province is considered to be a resident of the province where their sponsor lives.

A dependent student who is also a Permanent Resident that is sponsored by an individual (other
than a parent or spouse) is considered to be a dependent upon the sponsor and will have residency
determined based on sponsor.

If the student was previously funded under StudentAid BC while under sponsorship and the
student’s parents live in B.C., but their sponsor lives in another province, the student will be exempt
from the B.C. residency requirement if the student’s situation has not changed from the previous
year.

Appeals will be considered for the student to be classified as a resident of B.C. if any of the
following apply:

e The student's parent(s) reside in or maintain a family home in B.C., even if one parent works
in another province.

e The student’s parent (s) live in B.C., but their sponsor lives in another province.

e The student's parent (s) are separated or divorced and the parent with whom the student
normally resides or from whom the principal financial support is received is not a resident
of B.C.

e The student’s parent (s) are not living in Canada and the student is studying in B.C.

If the student’s parent(s) have resided in another province for 12 consecutive months, but the
student remains in B.C. to begin or continue post-secondary education, then the province may
accept the student as having B.C. residency for purposes of student financial assistance, even
though the new province in which the parent(s) resides would normally be the true province of
residence. If the student is accepted as a B.C. resident, StudentAid BC will notify the student
financial assistance authority in the parent(s) new province of residence that B.C. has accepted the
student as a resident.

Examples:

e Astudent who is a permanent resident and lives in B.C. while their sponsor lives in another
province is considered to be a resident of the province where their sponsor lives.
The student’s parent(s) are separated or divorced and the parent with whom the student
normally resides or from whom the principal financial support is received is not a resident
of B.C.

Independent Students

Independent students are considered to be residents of B.C. if they have resided in B.C. for 12
consecutive months immediately prior to the start of their study period, excluding time spent as a
full-time student at a post-secondary institution.
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If a student has been required by government agencies (e.g. armed forces) to live in B.C., that
period of residence is counted in determining official provincial residency. However, any periods of
incarceration in B.C. will not be counted towards residency eligibility.

A student who is an independent permanent resident or protected person and is living in B.C. at
the time of application and will spend the study period in B.C. but has not lived in any one province
for at least 12 continuous months, will be considered eligible for B.C. residency. For example, if an
independent student arrived in Canada as a permanent resident less than 12 months before the
start date of classes, and intends to study in B.C., the student would be considered a resident of
B.C. for student financial assistance purposes.

An independent student may also be considered for B.C. residency on appeal if any of the following
apply:

e The student is married and both the student and his or her spouse originally received
student financial assistance from a province other than B.C. but are now both studying in
B.C. and B.C. is the province of residency for one of them;

e If married students are both attending a post-secondary institution in a third province (in
which neither is a resident), each student will then be considered a resident of their original
province, unless mutual agreement among provinces is reached;

e A married student from another province is attending a B.C. post-secondary institution and
the student's spouse is employed in B.C. The working spouse must provide documentation
of employment (pay stubs, letter from employer, etc.) in B.C. for 12 consecutive months
prior to the first day of classes in the study period; or

e Astudent who is considered to be a resident of another province but has completed four
years of full-time study in B.C. prior to the start date of classes for which student financial
assistance is being requested. The province will accept these students as residents.

When a student does not qualify for residency in any one province under any of the standard
criteria, residency may be considered to be the province in which the student will attend full-time
studies.

Note: The criteria outlined above for determining B.C. residency are similar to those used by other
provinces. Students who do not qualify for StudentAid BC funding under the criteria above
are advised to contact the province for which they can meet these criteria.

Protected Persons

A student who is a protected person and who has a valid Protected Person’s Status Document will
be considered a resident of B.C. for the period of time outlined on the Protected Person’s Status
Document.

This policy applies even if the student landed and temporarily resided in another province. For the
purposes of student financial assistance, it is assumed that the province in which the protected
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person attends post-secondary education is the same province they choose to reside in after
completing their studies.

Part-time Students (Pre-2015/16)

Students who began their part-time studies prior to 2015/16 are grand-parented under previous
residency policy and continue to be eligible for funding through the province in which their
institution is located. Residency for part-time students is determined based on the independent
student criteria.

Primary Occupation

StudentAid BC funding is only provided to students whose primary occupation is being a full-time
post-secondary student, as required under the Canada Student Financial Assistance Act. “Full-time
labour force” is defined as working at least 32 hours per week, including vacation time, statutory
holidays, in-lieu days and approved leaves of absence, for at least 50 percent of the student's study
period.

Students who are members of the full-time labour force during their period of study (excluding
hours under a work-study program and co-op work terms) are not eligible for StudentAid BC
funding, regardless of their hours of full-time study. These students are considered full-time
members of the labour force with employment being their primary occupation.

Full-time Course Load

A full-time course load is defined as being enrolled in and attending at least 60 percent of a full
course load (40 percent for students with permanent disabilities) in an eligible program (see
Chapter 2). Students must submit an Appendix 3 - Institution and Program Information form
showing that they are enrolled in at least 60 percent of a full-time course load to be considered
eligible for full-time student financial assistance.

For example:

100 percent course load = 20 instructional hours per week
80 percent course load = 16 instructional hours per week
60 percent course load = 12 instructional hours per week

Specific Student Eligibility Criteria

The student eligibility criteria below are specific to the student category or program type and must
be met in addition to the relevant criteria listed above.

1. Credit Screening
2. Split Enrolment
3. Unclassified Studies and Qualifying Years
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Work-Integrated Learning
International Exchange
Parolees

Adult Upgrading Programs
Aviation Program Students

v N s

Course Load Averaging
1. Credit Screening

The Canada Student Financial Assistance Regulations require that a credit check be done on all first-
time applicants who are 22 years of age and older in order to determine if there is risk associated
with providing loan funding to a student based on their credit history. A student will be deemed to
have not passed the credit screening and a restriction will be placed on the file and no further
processing will occur if the following applies:

e There was an outstanding judgment with an amount of $1,000 or more in the past 36
months.

e There has been a foreclosure with an amount of $1,000 or more in the past 36 months.

e There were three or more separate occasions on which the student was more than 90 days
overdue in payments on three or more loans or other debts (cred